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Q4 2020 Zillow Home Price Expectations Survey - Supplemental Questions

Topic: Risk Assessment of Home Price Forecast

Which choice best applies to your long-term outlook for home values?

Expected Home Value Change*
Through 2025
Answer choice: # Percent % w/opinion (Cumulative) Annual Average

There is risk to the upside 33 29% 30% 26.5% 4.0% UPSIDE —29;0%
There is risk to th

ee{s isk to the 33 29% 30% 23.2% 3.5% DOWNSIDE P 30% -
downside

Risk Assessment

The risk is balanced 43 38% 39% 27.8% 4.2% BALANCED 25% 390%
No Response 4 4% n/a n/a n/a m Current Survey Prior Survey
Total 113 100% 100% 26.0% 3.9%

*Mean expectations of respondents by answer choice. A total of 113 panelists participated in the Q4 survey.

Topic: Rent Price Growth

Ashome value growth hasincreased steadily during the pandemic, rent price growth has slowed dramatically.

Rent Price Growth vs. Home Value Growth in the U.S.

YoY % Change, 2015 through October 2020

February 2020

<

Rents (Zillow Observed Rent Index) e==Home Values (Zillow Home Value Index)

During what calendar year do you expect the annual rent growth rate in the U.S. will next reach or exceed 4% (where it was just prior to the onset of the pandemic) ?

33%

29% Soonest: 2021
Latest: 2035
Median: 2023
Mode: 2022
# of Respondents: 100
13%
11%
8%
l ]
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Q4 2020 Zillow Home Price Expectations Survey - Supplemental Questions

Topic: Mortgage Forbearance Outcomes

For each of the followii

g

According to arecent estimate, more than 5 percent of outstanding U.S. mortgages--loans to more than 2.7 million homeowners-—-are in active forbearance.

s, what per ofthese 2.7 million h do you estil

resume their mortgage payments and remain in their home for atleast 1 year

list their home for sale within 1 year of exiting forbearance

receive a foreclosure notice within 1 year of exiting forbearance

Mean percentage for each
expected outcome
(90 respondents)

pI

Market Headwinds & Tailwinds

In your opinion, what is (a) the most significant headwind and (b) the most i il

ind that the h

ing market will facein 2021?

Most significant HEADWIND Most significant TAILWIND
106 respondents

Economic
uncertainty due to Improved economic outlook
Home construction the coronavirus Sustained strength in due to progress on Covid
impediments/dearth of pandemic first-time homebuying
supply 25% among millennials
29% 29%

treatments and vaccines
46%

Price growth
continuing to
outpace income

Low interest rates*
9%
growth
29%
Other**
Elevated levels of sr
evictions Increased adoption of 3%
10% Other* tech that makes hone
) 7% transactions easier Increased home construction
5% activity/improved supply levels Home price
7% stability/improved
affordability
3%
*Other:
- Elevated evictions and supply constraints on the coasts *Includes the following variants:
- Lack of stimulus
- Lopsided supply - strong activity in high-value homes but weak 1st-time buyer participation
- Mortgage rates
- Post pent up rebound

- Rising raw materials prices

- Fed ZIRP; Low interest rates and low down-payments; Low mortgage rates and low inventory
- Shadow foreclosure supply

**Other:
- Ability to work from home

- Another round of fiscal stimulus to support the underemployed and unemployed through the
COVID-19 crisis
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Topic: Relative performance of Metro Area markets

Nation-wide, home valuesincreased by an average of 6.1% through the first ten months of 2020. Of course, home value appreciation can vary considerably by market.

Looking ahead to 2021, how do you expect the metro areas listed below to perform relative to the national average rate in terms of home value appreciation?

S enomics 76 Panelists thi ti lude ir inate responses, and may not sum to 100% due to rounding).
Expected to out-perform minus Expected to under-perform x 100 “ _Min Score:  -100
Max Score: +100
Significantly under-perform Moderately under-perform Perform about the same Moderately out-perform Significantly out-perform
RANKINGS
1 Austin +76
2 Phoenix +60
Dallas m 30% 43% 11% +39 3 Nashville +55
4 Tampa +54
Denver m 33% 37% 19% +44 5 Denver +44
6 Dallas +39
7 Atlanta +38
8 Washington,DC ~ +13
9 Riverside, CA +7
11 San Diego -2.8
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14 Seattle -16
16 Boston -24
vewvorc [T - BB - 17 Phiacelhia 52
18 Los Angeles -56
19 San Francisco -62
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Tampa n 35% a1% 19% +54



